
Getting started with 
Riva - meeting 1
To discuss your goals, 
expectations, general 
requirements and 
how we work with 
our customers

Getting started with 
Riva - meeting 2
To detail your build 
and capture all of 
your requirements

Email
We will email you the 
notes from our 
meetings and a �le 
on how we work with 
our customers, along 
with our terms of 
trade to read

Email
Email us your plans (if 
you have them) for 
quoting purposes or 
you approve Riva to 
proceed with a 
Scheme plan design 
and organise payment 
for scheme plan

Site feasibility study
Assess and approve a 
site feasibility study if 
required. This will be 
emailed to you once 
it has been done. You 
will need to pay for 
this before it 
proceeds

Scheme plan 
meeting 
To present and run 
over scheme plans / 
and site feasibility 
study (if required). 
Riva will estimate 
cost of build based 
on scheme plan

Meet with our/your 
architect or 
draughtsman
To discuss design and 
speci�cations. Any 
examples of building 
materials and styles 
can be brought up at 
this stage

Scheme plan 
approval meeting 
To sign o� scheme 
plans so architect can 
start working on 
working drawings for 
building consent

Email
Contracts and 
relevant docs 
emailed to you prior 
to the meeting so 
you can read these in 
your own time

Contract signing 
meeting
Building agreements 
and contract signing. 
Includes: 
Master Builders 
contract and Master 
Build guarantee, Riva 
Homes Terms of 
Trade and Riva 
Homes maintenance 
schedule

Deposit due
Once contract is 
signed and we can 
get underway, the 
initial deposit will be 
due. This will allow us 
to start your job on 
time

Weekly updates
You will be emailed 
weekly updates for 
your build, including 
progress info, photos, 
milestones etc

Build schedule 
presentation 
meeting 
Riva presents you 
with a complete 
build schedule for 
your job

Riva to prepare 
quote based on 
plans and require-
ments discussed 
(can take up to 2 
weeks for this)

Quote presentation 
meeting
Full quote break-
down and specs. You 
can take the quote 
home so you can 
look over in your own 
time

Email
We email you the 
scheme plans for you 
to go over in your 
own time at home

Meet with architect 
or draughtsman
To discuss any 
changes and 
alterations and we 
will get these 
updated. Specs need 
to be �nalised at this 

How we work with our customers

Quote follow up 
meeting
Questions and 
feedback, address 
any reservations 
about moving ahead. 
Example build 
schedule presented 

Quote follow up 
meeting
Questions and 
feedback, address 
any reservations 
about moving ahead. 
Example build 
schedule presented 

Quote approved
Move on to 
contracts...
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